THE CORPORATION OF THE MUNICIPALITY OF ST.-CHARLES

BY-LAW 2019-25

BEING A BY-LAW TO ESTABLISH RULES AND REGULATIONS
FOR THE ST.-CHARLES CEMETERY

WHEREAS the Funeral, Burial and Cremation Services Act, 2002, S.0. 2002, c.
33, licences and regulates Cemeteries, Crematoriums, Funeral Establishments,
Burial Sites, and the Operation of Transfer Services;

AND WHEREAS the Corporation of the Municipality of St.-Charles is licensed to
operate, maintain and regulate the St.-Charles Cemetery;

AND WHEREAS in accordance with the Funeral, Burial and Cremation Services
Act, 2002, no by-law made by a cemetery owner is effective until it is filed with
and approved by the Registrar of the Funeral, Burial and Cremation Services Act,
2002;

AND WHEREAS, pursuant to Section 150 of Ontario Regulation 30/11 of the
Funeral, Burial and Cremation Services Act, 2002, Cemetery Operators may
make by-laws for the proper operation and management thereof;

AND WHEREAS Council for the Corporation of the Municipality of St.-Charles
deems it desirable to provide for the regulation of the St.-Charles Cemetery;

NOW THEREFORE THE COUNCIL OF THE CORPORATION OF THE
MUNICIPALITY OF ST.-CHARLES HEREBY ENACTS AS FOLLOWS:
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1. GENERAL PROVISIONS

a) This By-law governs the St.-Charles Cemetery situated at 97 Casimir
Road, St.-Charles, Ontario.

b) The St.-Charles Cemetery shall be governed by this by-law and
regulations, and all procedures will comply with the Funeral, Burial and
Cremation Services Act, 2002 (FBCSA) and Ontario Regulations 30/11
and 184/12, which may be amended periodically.

c) All by-law amendments, except amendments to the schedules of this by-
law, must be:

1) published once in a newspaper with general circulation in the
locality in which the cemetery is located;

2) conspicuously posted on a sign at the entrance of the cemetery;
and

3) delivered to each supplier of markers who has delivered a marker
to the cemetery during the previous year, if the by-law or by-law
amendment pertains to markers or their installation.

d) All by-laws and by-law amendments, except amendments to the
schedules of this by-law, are subject to the approval of the Registrar,
Bereavement Authority of Ontario.

e) Schedule “A” — Certificate of Interment Rights, Schedule “B” — Cemetery
Contract for Licensed Supplies and Services, and Schedule “C” — Price
List, attached hereto, shall form part of this By-law.

f) By-law 2010-33 and all by-laws on the same subject matter as this by-law
are hereby repealed.

g) This By-law shall come into force and take effect upon receiving the
approval of the Registrar under the Funeral, Burial and Cremation
Services Act, 2002, and upon receiving third and final reading by the
Council of the Corporation of the Municipality of St.-Charles.

h) This By-law may be cited as the “Cemetery By-law”.

2. ADMINISTRATION

a) The St.-Charles Cemetery is licensed to act as a cemetery in accordance
with the Funeral, Burial and Cremation Services Act, 2002.
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b) The Corporation of the Municipality of St.-Charles reserves full and
complete control and management of the land, buildings, plantings, roads,
utilities, books and records of the cemetery and complete authority to
administer the by-law.

c) The Cemetery Operator shall have custody of the cemetery under the
direction of the Corporation. No interments or removal of bodies shall take
place without notice to the Cemetery Operator, and the Cemetery
Operator shall see that a proper Burial Permit or other certificate required
by law is furnished in each instance.

d) The Cemetery Operator designates the Clerk of the Municipality of St.-
Charles as Cemetery Manager.

e) The Cemetery Manager, may, in writing, delegate any responsibilities or
duties to other individuals.

f) The Cemetery Manager and/or his/her assistants shall:

1) observe and carry out all of the provisions of this By-law, the
Funeral, Burial and Cremation Services Act, and regulations made
under the Act:

2) make, open and close all graves or niches in the Cemetery which
may be required to be opened or closed and allow no other person
to do so, except upon the express direction of Council;

3) attend all interments held in the Cemetery and fill in all graves
immediately after interments;

4) attend to the regular and proper maintenance of the Cemetery;

5) perform such other duties as Council may require from time to time.

g) Liability

The Corporation will not be held liable for any loss or damage from causes
beyond their control and especially from damage caused by the elements, and
acts of God, common enemy, thieves, vandals, strikers, malicious mischief
makers, explosions, accidents, invasion, insurrections, riots, or order of any
military or civil authority, whether damage be direct or collateral, to any lot, plot,
columbarium niche, mausoleum crypt, monument, marker, save and except for
direct loss or damage caused by gross negligence of the Corporation. The
Corporation shall take reasonable precautions to protect the property of
Interment Rights Holders but assume no liability or responsibility for the loss of,
damage to any article or any type that is placed on any lot or plot.

h) Rights to Re-survey

The Cemetery has the right at any time to re-survey, enlarge, diminish, re-plot,
change or remove plantings, grade, close pathways or roads, alter in shape or
Cemetery By-law 2019-25

The Corporation of the Municipality of St.-Charles
Page 3 of 22



size or otherwise change all or any part of the Cemetery, subject to approval of
the appropriate authorities.

i)

Public Register

Provincial legislation — Section 110 of Ontario Regulation 30/11 requires all
cemeteries and crematoriums to maintain a public register that is available to the
public during regular office hours.

3.

a)

b)

d)

a)

DEFINITIONS

Bereavement Authority of Ontario (BAO): administers provisions of the
Funeral, Burial and Cremation Services Act, 2002 (FBCSA) on behalf of
the Ministry of Government and Consumer Services.

Burial: means the opening and closing of an inground lot or plot for the
disposition of human remains or cremated human remains.

By-laws: means the rules and regulations under which the Cemetery
(and/or Crematorium) operates.

Care and Maintenance Fund: it is a requirement under the FBCSA and
O. Reg. 30/11 and 184/12 that a prescribed amount or a percentage of the
purchase price (excluding tax) of all interment and scattering rights sold,
transferred, assigned or permitted; and prescribed amounts for
monuments and markers, is contributed into the care and maintenance
fund. If no scattering rights are sold but scattering is permitted a
prescribed amount must be contributed to the fund when the scattering is
conducted. Interest earned from this fund is used to provide care and
maintenance of lots, plots, markers and monuments at the cemetery.
Contributions to the care and maintenance fund are not refundable except
when interment or scattering rights are cancelled within the 30-day cooling
off period.

Cemetery: means the St.-Charles Cemetery, governed by the Cemetery
Operator.

Cemetery Operator: means the Municipality of St.-Charles.
Cemetery Price List: means the price list for the St.-Charles Cemetery,

which includes fees and prescribed fees for services relating to the St.-
Charles Cemetery.
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h) Columbarium: means a structure in a cemetery designed for the purpose
of interring cremated human remains in compartments known as niches.

i) Contract: means that for the purpose of these by-laws, all purchasers of
interment rights must sign a contract with the cemetery, detailing
obligations of both parties and acceptance of the cemetery by-laws, a
copy of the Consumer Information Guide and the Price List.

j) Corner Posts: means any stone or other land markers set flush with the
surface of the ground and used to indicate the location of a lot or plot.

k) Corporation: means the Corporation of the Municipality of St.-Charles.
I) Council: means the Council of the Municipality of St.-Charles.

m) Grave: (also known as “Lot”) means any inground burial space intended
for the interment of a child, adult or cremated human remains.

n) Interment Right: means the right to require or direct the interment of
human remains or cremated human remains in a grave, lot or niche and
direct the associated memorialization.

o) Interment Rights Certificate: means the document issued by the
Cemetery Operator to the purchaser once the interment rights have been
paid in full, identifying ownership and authority over those specific
interment rights.

p) Interment Rights Holder: means the person(s) authorized or entitled to
inter human remains in a specified lot. They may be the person named in
the Interment Rights Certificate or such other person to whom the rights
have been assigned.

q) Lot: means a single grave space.

r) Manager: means the Cemetery Manager designated by the Cemetery
Operator.

s) Marker: means any permanent memorial structure — monument, plaque,
headstone, cornerstone or other structure or ornament affixed or intended
to be affixed to a burial lot, mausoleum crypt, columbarium niche or other
structure or place intended for the deposit of human remains and may be
used to indicate the location of a burial.

t) Monument: means any permanent memorial projecting above the ground
installed within the designated space to mark the location of a burial or lot.
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u) Niche: means an individual compartment in a columbarium for the
entombment of cremated human remains.

v) Plot: means two (2) or more lots in respect of which the rights to inter
have been sold as a unit.

w) Urn: means a container designed to hold cremated human remains.

x) Vault: means an underground burial container for a casket or coffin.

4. HOURS OF OPERATION

a) The Cemetery shall be opened daily from sunrise to sunset during the
burial season.

b) The burial season shall be from May 15 to November 15 in any given
year, as weather permits, Monday to Saturday, excluding Statutory
Holidays.

5. SALE, CANCELLATION, TRANSFER AND RESALE OF INTERMENT
RIGHTS

a) ORIGINAL SALE

1) Interment Rights may be purchased from the Cemetery
Operator at the charges filed with and approved by Council as
per the Price List.

2) Purchasers of Interment Rights acquire only the right to
direct/consent to the burial of human remains, the installation of
monuments, markers and inscriptions, subject to the conditions
set out in the Cemetery By-laws.

3) In accordance with Cemetery By-laws, no burial, entombment,
or installation of any monument, marker, inscription, or
memorialization is permitted until the Interment Rights have
been paid in full.

4) An Interment Rights Certificate will be issued to the Interment
Rights Holder(s) when payment has been made in full and will
be provided with the following documents:
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i. copies of the By-law, price list, and signed Certificate of
Interment Rights and Contract; and
ii. a copy of the Consumer Information Guide.

5) Interment Rights for lots shall be sold in rotation. Special
selection may be permitted for extraordinary cases by the
Cemetery Manager.

6) The Cemetery Manager may permit a purchaser to finance the
purchase to a maximum of ninety (90) days from the date of the
execution of the account. If the purchaser does not pay the full
purchase price within the ninety (90) days, then the contract
shall be of no further effect and all monies paid by the purchaser
shall be refunded, except those which have been applied to the
Care and Maintenance Fund.

b) CANCELLATION ON INTERMENT RIGHTS WITHIN 30-DAY
COOLING-OFF PERIOD

A purchaser has the right to cancel an interment rights contract within
thirty (30) days of signing the interment rights contract, by providing
written notice of the cancellation to the Cemetery Operator. The
Cemetery Operator will refund all monies paid by the purchaser within
thirty (30) days from the date of the request for cancellation. if any
portion of the interment rights has been exercised, the purchaser, or
the interment rights holder(s) are not entitled to cancel the contract or
re-sell the interment rights.

c) CANCELLATION OF INTERMENT RIGHTS AFTER THE 30-DAY
COOLING-OFF PERIOD

A purchaser also has the right to cancel an interment rights contract
after the thirty (30) days of signing the interment rights contract. Upon
receiving written notice from the purchaser of the interment rights, the
Cemetery Operator will cancel the contract and issue a refund to the
purchaser for the amount paid for the interment rights less the
appropriate amount that is required to be deposited into the Care and
Maintenance Fund. This refund will be made within thirty (30) days of
receiving said notice. If the interment rights certificate has been issued
to the interment rights holder(s), the certificate must be returned to the
Cemetery Operator along with the written notice of cancellation. If any
portion of the interment rights has been exercised, the purchaser, or
the interment rights holder(s) are not entitled to cancel the contract or
re-sell the interment rights.
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d) RESALE OF INTERMENT RIGHTS AFTER 30-DAY COOLING-OFF
PERIOD

Unless the interment rights have been exercised, the purchaser retains
the right to cancel the contract or re-sell the interment rights. Once
payment for the interment rights has been made in full, and an
interment rights certificate has been issued, the interment rights
holder(s), as recorded on the cemetery records, has right to re-sell the
interment rights. Any resale of the interment right shall be in
accordance with the requirements of the cemetery by-laws and in
keeping with the FBCSA. If any portion of the interment rights has
been exercised, the purchaser, or the interment rights holder(s) are not
entitled to re-sell the interment rights.

e) CARE AND MAINTENANCE FUND CONTRIBUTIONS

It is a requirement under the FBCSA that a prescribed amount or a
percentage of the purchase price (excluding tax) of all interment rights
sold; and prescribed amounts for monuments and markers is
contributed into the care and maintenance fund. Interest earned from
this fund is used to provide care and maintenance of lots, plots,
markers and monuments at the cemetery. Contributions to the care
and maintenance fund are not refundable except when interment rights
are cancelled within the 30-day cooling off period.

f) REQUIREMENTS FOR THE RESALE OR TRANSFER OF
INTERMENT RIGHTS

1) An interment rights holder wishing to resell their interment rights
may advise the Cemetery Operator of their intention prior to
seeking a third-party buyer for their interment rights.

2) Interment rights holders may first offer the interment rights to the
Cemetery Operator. If the Cemetery Operator does not wish to
re-purchase the interment rights, the interment right may be sold
to a third party for no more than the current price listed on the
cemetery price list, as long as the sale or transfer is conducted
through the Cemetery Operator and the purchaser meets the
qualifications and requirements as outlined in the Cemetery
Operator's By-laws.

3) If any portion of the interment rights has been exercised, the
purchaser, or the interment rights holder(s) are not entitled to re-
sell the interment rights.
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4) The interment rights holder(s) intending to sell their rights shall
provide the following documents to the Cemetery Operator so
that the Operator can confirm the ownership of the rights and
provide the third-party purchaser with the required certificate
etc.:

i.  an interment rights certificate endorsed by the current
rights holder;

ii. if the resale involves interment rights, a written statement
of the number of lots that have been used in the plot and
the number of lots that remain available;

iii. any other documentation in the interment rights holder(s)
possession relating to the rights.

5) The third-party purchaser will be provided with the following
documents by the Cemetery Operator:
i.  an interment rights certificate endorsed by the current
rights holder;

ii. acopy of the cemetery’s current by-laws;

iii. acopy of the cemetery’s current price list;

iv.  if the resale involves interment rights, a written statement
of the number of lots that have been used in the plot and
the number of lots that remain available;

v. any other documentation in the interment rights holder(s)
possession relating to the rights.

6) The Cemetery Operator will require:

i. a statement signed by the rights holder(s) selling the
interment rights acknowledging the sale of the interment
rights to the third-party purchaser;

ii. confirmation that the person selling the interment rights is
the person registered on the cemetery records and that
they have the right to re-sell the interment rights;

iii. record the date of transfer of the interment rights to the
third party;

iv.  the name and address of the third-party purchaser(s);

v. a statement of any money owing to the Cemetery
Operator in respect to the interment rights.

7) Once the endorsed certificate and all required information has
been received by the Cemetery Operator from the rights
holder(s), the cemetery operator will issue a new interment
rights certificate to the third-party purchaser.

8) Upon completion of the above listed procedures, and upon the
issuance of the new interment rights certificate, the third-party
purchaser or transferee(s) shall be considered the current
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interment rights holder(s) of the interment rights, and the resale
or transfer of the interment rights shall be considered final in
accordance with the Cemetery By-laws and the FBCSA.

9) The Cemetery Operator may charge an administration fee for
the issuance of a duplicate certificate in accordance with the
price listed on the Cemetery Operator’s current price list.

6. INTERMENTS AND DISINTERMENTS

a) No burials shall take place once the ground has reached a certain frost
level making it too difficult for the opening of graves as determined by
the Cemetery Manager or designate(s) from year to year. During the
period of time when burials no longer can be performed, bodies shall
be placed in a building in the cemetery for spring interment.

b) The following interments are allowed in any single grave:

1) one (1) full casket interment can be made at the lower level with
three (3) additional cremated human remains interments on top;
or

2) if no full casket is placed in the grave then the cremated human
remains of not more than six (6) persons is allowed in the grave;
or

3) in those cases where the first burial in a single grave is a regular
casket at a sufficient depth (6’), an infant burial above is
permitted at 3’ depth, provided space is available.

c) The following interments are allowed in any exterior niche unit in a
columbarium (the said unit having an interior size of 12" high x 11.5”
wide x 15.5” in depth):

1) up to two (2) cremated human remains.

d) Cremated remains are not permitted to be scattered on a grave or in
the Cemetery.

e) Outer shells, more specifically, rough boxes or steel vaults are allowed
in the Cemetery however the use of a concrete container is not
permitted.
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f) Remains to be buried in a grave must be enclosed in a container,
sealed securely, and of sufficient strength to permit burial with the
container remaining intact. The container must be of a size to permit
burial within the size of the lot.

g) The Cemetery Manager, his/her designate(s)/assistant(s) or someone
in the employ of the Corporation or in the employ of a Funeral Home
shall be in attendance at each interment.

h) A burial permit issued by the Division Registrar, showing that the death
has been registered, must be deposited with the Cemetery Manager,
his/her designate or the Corporation’s Office before the interment. The
fee for the opening of the lot, in accordance with the fee in the
Cemetery’s Price List, must be deposited with an official of the
Corporation before interment can take place.

i) Inthe case of a cremated remains interment, the Certificate of
Cremation and the prescribed fee for this service according to the
Cemetery’s Price List must be deposited with an official of the
Corporation.

i) All interments must be authorized in writing by the Interment Rights
Holder(s). Should the Interment Rights Holder(s) be deceased,
authorization must be provided in writing by the person authorized to
act on behalf of the Interment Rights Holder(s) i.e. Personal
Representative, Estate Trustee, Executor, next of kin or all living heirs
of the Interment Rights Holder(s).

k) An Interment Rights Holder that authorizes the interments of
someone’s remains or cremated remains in his/her Interment Rights
shall be held responsible for charges incurred if the Corporation is
unable to collect the said fees from the deceased estate.

1) When Interment Rights are held jointly by two or more persons, a
written authorization will be accepted from either or any of them or their
authorized representatives, for interment in such part of the lot/niche
as may be requested.

m) No lot shall be opened for interment or disinterment by any person not
in the employ of, or under the direction of the Corporation, except
under special circumstances, and by permission of the Cemetery
Manager or his/her designate(s).

n) No person shall remove human remains from a cemetery unless a
certificate of a Medical Officer of Health or the Corporation confirming
that the Act and its regulations have been complied with and is affixed
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to the container. A burial certificate under the Vital Statistics Act is not
required to re-inter human remains that have been disinterred
according to the Act and its regulations.

o) The Corporation will exercise all due care during burials and
interments, but is not responsible for damage to any casket, urn or
other container sustained during interment.

p) No interment shall be permitted in any lot where the Interment Rights
have not been paid in full.

d) The Corporation reserves the right, at its cost to correct any error that
may be made by it, in making interments, in the description of the lot,
or the transfer or conveyance of any Interment Rights. The Corporation
may cancel rights and substitute with other Interment Rights of equal
value and in a similar location, as far as is reasonably possible; or
refund all money paid on account for such purchase. Notice will be
given personally to the Interment Rights Holder. If necessary, it may be
mailed to the Interment Rights Holder or their legal representatives, at
their last appearing address in the records of the Corporation. In the
event any such error may involve the disinterment of remains, the
Corporation shall first obtain the approval of any regulatory authority
and of the Interment Rights Holder.

r) The Corporation shall not be held responsible for any errors made for
any funeral arrangements received by telephone or electronic
transmission. These arrangements should be made in writing and
confirmed with the Cemetery Manager or designate.

s) Notice of each interment to be made shall be given to the Corporation
or the Cemetery Manager at least twenty-four (24) hours in advance,
ten (10) hours of which must be regular working hours. The
Corporation cannot be held responsible for having lots prepared for
funerals unless such notice is given. Notice shall be given by the
interment rights holder, or by the owner’s agent.

t) There are no full interments performed in the St.-Charles Cemetery
during the winter months unless ordered to do so by a representative
of the Ministry of Health.

u) Except pursuant to an order by a representative of the Ministry of
Health, no interment shall be made in the cemetery on any Sunday or
Statutory Holidays; these days are set aside for visiting the cemetery.
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7. GENERAL CARE OF LOTS AND LOT DECORATIONS

a) All lots and plots shall be maintained and kept properly graded, sodded
and mowed by employees of the Corporation.

b) All grading, sodding, seeding, top-dressing, fertilizing, watering of sod,
covering graves, and planting of trees and shrubs shall be done by the
Cemetery Manager and employees of the Corporation only.

c) No person shall do any work upon a burial lot without the permission of
the Cemetery Manager or his/her designate. Any commercial business
related to the care of lots will require permission in writing from the
Cemetery Manager or his/her designate.

d) Interment Rights Holders desiring outside gardeners to do work on
their lots, are responsible for informing the gardeners of the Cemetery
regulations with this respect.

e) If any trees or shrubs situated in any lot shall have become by means
of their roots or branches or in any other way, detrimental to the
adjacent lots, drains, roads or walks, or prejudicial to the general
appearance of the grounds or inconvenient to the public, the
Corporation may remove such trees, shrubs or parts thereof. Every
attempt will be made to notify the Interment Rights Holder of such
removal.

f) Rubbish shall not be thrown out on roads, walks or any part of the
grounds, but must be placed in receptacles provided at convenient
points on the grounds.

dg) Implements or materials used in doing any work within the cemetery
shall be removed without delay and if this is not done, the Cemetery
Manager or employees of the Corporation shall remove the same.

h) Lot decorations shall be deemed to include all structures, ornaments,
candles, plantings or other embellishments, with the exception of
headstones, monuments and markers, which are placed on cemetery
lots with the intention of improving their appearance. Because certain
types of lot decorations are not in harmony with the development of the
cemetery as a whole or because they may intensify maintenance
problems, no lot decoration shall be permitted except in accordance
with the following rules respecting the decoration of cemetery lots:

1) No lot decorations permitted by this by-law shall be placed on a
lot if the charges for that lot and any other relative charges have
not been paid in full.
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2) Benches, steps, structures of wood, glass containers, or other
equally perishable and destructible materials, are prohibited.

3) No lot shall be defined by a fence, railing, coping, curb, trees,
shrub, embankment, depression or other marks other than
corner posts level with the sod to define its corners or
boundaries.

4) Floral tributes are permitted if placed on a grave at the time of
the funeral and shall be removed by cemetery staff as soon as
they become unsightly.

5) Flowerbeds are permitted immediately in front of an upright
monument only. All requests for flowerbeds must be directed to
the Cemetery Manager or his/her designate(s)/assistant(s).
Flowerbeds will be no wider than ten (10) inches out from the
front of the monument, and no wider than the width of the
monument base. It is encouraged that all flower arrangements
be placed in permanent containers and vases.

6) Artificial flowers and wreaths may be placed and remain on
graves, however, no plastic film is permitted on such
arrangements.

i) In the case of a Columbarium, no person shall:

1) Affix or have affixed any attachments or decorations to the
columbarium wall.

2) Place any flower, wreath or ornament against or near any part
of the columbarium.

3) Place any glass vase or other breakable item around the
columbarium.

4) Otherwise decorate, adorn, improve, or alter the columbarium or
niche unit in any way without prior written approval of the
Cemetery Manager or his/her designate.

j) The Corporation shall not be responsible for any damages to lots and
structures or object thereon, or for flowers or articles removed from any
lot or grave.

k) The Corporation and any of its authorized representatives are
empowered and required to preserve order and decorum in the
cemetery and further empowered to remove any object, ornament or
structure not in keeping with the dignity and decorum of the cemetery.

1) Any worker within the vicinity of a service at the cemetery shall cease
work until the conclusion of the service.

m) Except in cremated remains burial areas, additions of bronze
ornaments such as candleholders, vases, or statues bolted to the
monument or the base itself in a secure and safe fashion shall be
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permitted.

n) The planting of new trees or shrubs* will not be permitted, and should
this condition not be respected, they will be removed.

*New trees and shrubs will include any which are planted after October 5, 2010.

8. MONUMENTS AND MARKERS

a) All monuments/markers and headstones of any kind erected in the
cemetery shall be constructed of granite, and all markers shall be
constructed of granite or shall consist of a bronze plaque anchored in a
concrete slab or granite foundation. All structures of any other material
are prohibited.

b) No monument/marker shall be placed upon a lot unless the purchase
price or any other outstanding charges for such lot have been paid in
full.

¢) All monuments/markers shall be placed at the centre of the head end
of a lot except where the alignment of existing nearby monuments
justifies another location in the opinion of the Cemetery Manager or
his/her designate(s). Approval of the location must be obtained from
the Cemetery Manager or his/her designate(s) before a monument is
set.

d) On any lot, no marker or monument shall be wider than the width of the
lot.

e) Where there is more than one burial in a lot, there shall be no more
than one (1) upright monument and one (1) marker, or two (2) markers
on that lot.

f) All monuments/markers shall be delivered to a location designated by
the Cemetery Manager or his/her designate(s), and all such
monuments/markers shall be set in place by the supplier in the
presence of an employee of the Corporation. A prescribed amount
shall be paid to the Cemetery Operator as set forth in the Cemetery
Price List and in accordance in the FBCSA and regulations thereunder.
For markers, the owner may on receipt of the contract at his own
expense, have a Cemetery Manager or his/her designate(s) identify
the four (4) corners and only then would the owner be allowed to install
land markers on the four (4) corners of the said lot.
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g) Temporary markers, approved by the Cemetery Manager or his/her
designate(s), may be erected but not for a period of more than twelve
(12) months from the date of interment.

h) No monument or marker shall encroach on any adjoining lot.

i) The Cemetery Operator shall maintain, without charge to interment
rights holders, the grounds of the cemetery, including all lots,
structures and markers, to ensure the safety of the public and to
preserve the dignity of the cemetery.

j) If a marker in the cemetery presents a risk to public safety because it is
unstable, the Cemetery Operator shall do whatever is necessary by
way of repairing, resetting or laying down the marker so as to remove
the risk.

k) The Cemetery Operator may remove a monument/marker only if it
cannot be preserved using income from the Care and Maintenance
Fund or funds from other sources.

I) Any person engaged in placing or removing a memorial shall ensure
that the site is left in an undamaged, clean and orderly condition.

m) The Corporation will not be liable for damages to monuments/markers
due to vandalism. The Corporation shall attempt to notify the
immediate family, if known, of any such damages as soon as it is
known.

n) All concrete foundation for upright monuments shall be a minimum of
six (6) inches (6”) in depth and extending by at least two (2) inches (2”)
the perimeters of that granite or concrete base of the monument.

o) All upright monuments shall be of a uniform thickness of not less than
six (6) inches (6”).

p) Markers may have 6” x 3" slope when in concrete or granite pad and
shall be placed at the head of the grave only, otherwise they must be
flat.
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d) All markers shall be a uniform thickness of not less than four (4) inches
and must be set so that the top is flush with the level of the ground.

r) All bronze markers shall be set in a square cement border of not less
than two (2) inches (2”) in thickness and shall be laid with the surface
of the marker flush to the ground.

s) All foundations for monuments and/or other structures are the
responsibility of the monument dealers or a designate, as assigned by
the Cemetery Manager or his/her designate(s). The location is to be
identified by the Cemetery Manager or his/her designate prior to any
installation of same.

t) When any monument, gravestone or memorial of any kind is to be
removed, or any inscription made or cleaning done, permission shall
be obtained by the Cemetery Manager or his/her designate(s).
Application for such permission shall be made in writing by the owner
of the lot, with a description of the work proposed. Monument dealers
can advise the Cemetery Manager or his/her designate on behalf of
the owner/family.

u) Every contractor employed to do work in the cemetery shall first
present an application to the Cemetery Manager or his/her
designate(s), signed by the lot owner or his/her representative,
requesting permission to employ such contractor to do the work herein
specified. The application shall designate the section and lot.

v) No work shall be commenced on Saturday that cannot be finished and
the litter and debris removed, by the hour of Noon (12 p.m.) on that
day.

w) Every person installing a monument or marker shall pay the prescribed
amount to the Care and Maintenance fund as provided in the
Cemetery Price List.

9. COLUMBARIUM NICHE MARKERS

a) To ensure quality control, desired uniformity and standard of
workmanship, the Cemetery reserves the right to inscribe all niche
fronts or install all lettering.
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b) The niche plate shall identify the name, date of birth and date of death
of each person whose cremated remains are interred or to be interred
in the niche, and shall be prepared in accordance with the prescribed
format and style.

c) Niche plates serve as a memorial marker. Engraving of niche plates
shall be scheduled through the Cemetery Manager or his/her
designate. No other service provider shall be permitted to engrave the
niche plates other than the one authorized by the Cemetery Manager
or his/her designate.

10.RULES FOR MONUMENT DEALERS, CONTRACTORS AND
WORKERS

a) Any contract work to be performed within the cemetery requires the
written pre-approval of the Interment Rights Holder and the Cemetery
Manager or his/her designate before the work may begin. Pre-approval
includes but is not limited to: landscaping, delivery of monuments and
markers, inscriptions, designs, drawings, plans and detailed
specifications relating to the work, proof of all applicable government
approvals and permits, the location of the work to be performed. It is
the responsibility of all contractors to report to the Corporation’s Office
and provide the necessary approvals before commencing work at any
location on the cemetery property.

b) Prior to the start of any said work, contractors must provide proof of:
1) WSIB coverage
2) Occupational Health and Safety compliance standards
3) Environmental Protection
4) WHMIS
5) Evidence of liability insurance of not less than Two Million
Dollars ($2,000,000)

c) All Cemetery By-laws apply to all contractors and all work carried out
by contractors within the cemetery grounds.

d) Contractors, monument dealers and suppliers shall not enter the
cemetery between sunset and sunrise, weekends or statutory holidays,
unless approval has been granted by the Cemetery Manager or his/her
designate.

e) No work will be performed at the cemetery except during the regular
business hours of the cemetery.
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f) Contractors shall temporarily cease all operations if they are working
within 100 metres of a funeral until the conclusion of the service. The
cemetery reserves the right to temporarily cease contractor operations
at their sole discretion if the noise of the work being performed by the
contractor is deemed to be a disturbance to any funeral or public
gathering within the cemetery.

g) Contractors, monument dealers and suppliers shall lay wooden planks
on the burial lots and paths over which heavy materials are to be
moved in order to protect the surface from damage.

11.MORTUARY REGULATIONS

a) Permission for the use of a building in the cemetery must be obtained
from the Cemetery Manager or his/her designate.

b) Temporary storage of a casket bearing human remains may be made
in a building in the cemetery provided that all such entombments shall
cease no later than the fifteenth day of May of the next year, or as
weather permits.

c) All Funeral Homes and/or Interment Rights Holders should have
proper insurance coverage for any bodies stored in a building in the
cemetery.

d) The bodies of deceased persons who have died from contagious
diseases cannot be admitted in a building in the cemetery but must be
interred.

e) The Cemetery Manager or his/her designate reserves the right to
determine if the weather conditions are adverse enough to prevent a
burial.

f) Itis recommended for health reasons that all bodies stored in a
building in the cemetery be embalmed or in a sealing pouch.

g) All bodies stored in a building in the cemetery shall be placed in a
wooden or metal casket.
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12.RULES FOR VISITORS

a) Visitors are always welcome at the Cemetery from sunrise to sunset
during the burial season.

b) No person shall enter the cemetery, save through an established
entrance.

c) No person, except the Cemetery Manager of his/her designate, other
employees of the Corporation or peace officer shall enter or be within
the cemetery grounds between sunset and sunrise.

d) No children under the age of twelve shall be allowed in the cemetery,
except under the care and supervision of an accompanying adult.

e) No bicycles, motorized snow vehicles, motorcycles or off-road vehicles
are permitted within the cemetery grounds.

f) No person shall allow or permit any animal to enter or remain in the
cemetery, except for service animals.

d) No person shall carry refreshments upon, or consume refreshments on
the cemetery grounds, except employees of the Corporation.

h) No person shall bring any alcoholic beverage upon the cemetery
grounds.

i) No person shall deposit rubbish or debris on the cemetery grounds.

i) No person shall engage in soliciting of any kind in the cemetery.

k) No person shall operate a vehicle in excess of ten (10) kilometers per
hour within the cemetery, and shall not leave the roadway nor park so

as to block the roadways.

1) No person shall operate any vehicle in the cemetery, except on the
roadways designated for vehicular traffic.

m) Proprietors of vehicles and their drivers shall be held responsible for
any damage done by them.

n) Picnic parties, or such other public gathering not associated with a
funeral service, are prohibited in the cemetery.
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